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MISSION
We believe that every individual has the right to be free from all forms of sexual violence
and abuse. Trust House Lancashire’s confidential services to men, women and children place
survivors at the heart of what we do, and seek to empower individuals to work through and
beyond their experience of abuse.

VALUES
•
•
•
•
•
•

Quality
Empowerment
Compassion
Respect
Integrity
Consistency
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My name is Trish Bartlett and I am the Chair of
Trustees at Trust House Lancashire (THL), I joined
the charity at an exciting time when THL was due to
become a fully independent charity in its own right.

Chair’s Foreword
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Whilst it has been challenging for everyone involved it
has enabled all of the team to form a strong bond which is
going to carry us forward to a brilliant future.
When the original Board members were approached
to help Cath move THL forward we started on a steep
learning curve, the intricacies of the area we work
in are something that as members of the public we
have not experienced. Nevertheless now that we are
almost twelve months down the line and have recruited
additional trustees we feel we are having a positive
impact on the charity; but that impact is only possible
thanks to our staff and volunteers who work tirelessly to
ensure that THL is able to provide a high quality support
service for our clients.
I have been privileged to have met one of our young
clients who was brave enough to come and speak to a
funder about the benefits of having our support through
the long process of bringing the perpetrator to court and
eventual sentence.

Why are we needed?
Our client group are brave
individuals who have
taken the enormous step
of contacting us either
personally or through a
referral agency, if they are
going to court it is a long
and difficult process and even though they get to court
they do not always have a positive outcome. Our staff
have to prepare them for all eventualities and be there to
support them whatever the outcome. It is a difficult role
and we are lucky to have excellent staff who go above
and beyond their job description to ensure their clients
feel fully supported.
As with all Third Sector organisations funding is always
a challenge but due to the tireless work of our Chief
Officer we are funded for another three years and have
plans in place to increase not only the income but also
expand the range of services.
My sincere thanks go to the trustees, staff, volunteers
and also the clients who have such faith in THL.
Trish Bartlett
Chair of Trustees at Trust House Lancashire

Trust House Lancashire is the only specialist sexual
violence service provider based in Lancashire and was
set up in 2013 to fill a much needed gap in provision
and to increase our capacity as a county to meet the
needs of survivors.
We seek to grow and develop to address gaps in service
provision across the county for victims and survivors of
sexual violence and to meet increasing demand wherever
that may come from.

80% of individual s
never report a crime
We work closely with a range of partners including the
Sexual Assault Referral Centre based at Royal Preston
Hospital, the police, Lancashire Victim’s Services,
Children’s Social Care, as well as our partners in mental
health service provision and other voluntary sector
organisations.
According to the Office for National Statistics in the
year ending September 2017 the police recorded 138,
045 sexual offences, the highest recorded since the
introduction of the National Crime Recording Standard
in 2002 and a 23% increase on the previous year.
Furthermore ONS research indicates that more than
80% of individuals that are a victim of sexual violence or
assault never report what has happened to them. Young
people are at particular risk, with a third of rape victims
aged under 16. Research indicates male sexual violation
is one of the most under-reported crimes in the world.
Statistics for Lancashire also reflect this picture with
3438 sex offences and 124 rapes reported to police in
the 6 month period ending October 2017.

Why are we needed?

Chair’s Foreword
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Here at Trust House we’ve worked with 411 individuals
over the 12 month period from 1st April 2018 to 31st
March 2019 and received 361 new requests for support.
35% of those individuals that we’ve supported have been
under 17 years.
The nature and context of abuse is changing and we see
an increasing digital aspect to this including experiences
that have resulted from use of dating websites, and
sharing of images. Sexual violence is also a dominant
theme in human trafficking and modern day slavery cases
in Lancashire. According to Lancashire police 40% of
sexual violence occurs within the context of an existing
or previous relationships.

361 ne w re qu es ts
fo r su pp or t

Trust House continues to see demand from other
professionals seeking support, guidance and training in
relation to improving their understanding, and increasing
their capacity to work more effectively with victims and
survivors of sexual violence.

Th e greate st dema nd
fo r su pp or t co me s
fr om th ose su bjecte d to
childho od sexu al ab use

A message that brought a
smile to our faces...

Why are we needed?

Why are we needed?
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35 % of in div id u a ls
w e’v e su pp o r te d
are u nder
17 y e a rs old

Very sadly the greatest demand for support continues to
come from those who have been subjected to childhood
sexual abuse whether that is recent in relation to
children and young people who are referred by police,
families or children’s social care or from adults who are
more recently coming forward to seek support in relation
to abuse that happened to them decades earlier.

Male sexu al vi olatio n
is on e of th e m os t
un de r-re po rted
crim es in th e w orld

This is a father’s text to us following his sons
attendance of a Young People’s Forum
There’s always more to be done but these
statistics clearly reflect the importance of having
specialist provision that is able to respond
effectively to need at any point in people’s lives
following abuse so that they have a choice.

“...a quick text to thank you and the team for yesterday.
X came back having had an absolute ball, he’s been
dancing about laughing and generally being a complete
pain in the ass this morning!! In other words he’s behaving
like any normal ten year old should which is brilliant, we’ve
not seen this for a good few months. Many thanks again...”
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Achievements 2018/19

It’s been a hugely busy year but one which has been
exciting to embark upon. This transition has provided
us with some new opportunities in relation to accessing
funding more easily and with some amazing local trustees
on board committed to our growth and development
and collaborating with our CEO, we can be enabled to
most effectively meet the needs of those that have been
subjected sexual violence or abuse.
Our trustees play a really important role in our
organisation and whilst they take legal responsibility
for Trust House they do this all on a voluntary basis.
Their time, commitment and expertise is essential to our
function and success.
Thank you!
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We look forward to building on our status change in the
coming year working alongside our service users and
Stakeholders to achieve our plans.

In addition we also had a number of services users who
took on a wide range of fundraising challenges to raise
much needed funds for us. Huge thanks to them too.
We also did a range of sponsored events which were
really well supported. Cath our CEO completed her
second Marathon in Prague - special thanks to Declan
from Fitcess for his support, and a team of walkers
including Cath completed the Yorkshire 3 Peaks. Huge
thanks to Simon from Deesigns for organising this, and
rallying the troops when the going got tough!!

We’re really pleased to have been able to recruit a
dedicated and specialist Fundraiser and Development
Worker who started with us in March this year and this
will enable us to build on our success so far and enable
us to reach our goals for the years ahead.

We had our first major
fundraiser in 2018 with our
May Spring Ball.

We’ve also continued to enjoy hosting some Young
People’s Forums which has enabled us to get feedback
from the Young People we’ve worked with and has
given them a voice in sharing their experiences with
other stakeholders including the police and social care,
on their experiences of their criminal justice journey
following sexual abuse.

The support we received from a
huge range of local businesses
and all the lovely and generous
people that attended was
amazing and we couldn’t have
succeeded without them.
Special thanks go to BNI Diamond Chapter in Preston for
their support in helping to ensure it was a great event.

There’s lots of additional value that comes out of the
forums such as the sense of peer support that develops
between the young people and also the realisation that
they’re not on their own. The young people we work
with are amazing and courageous individuals who give
each other strength and show great determination
to get on with their lives and move beyond what has
happened to them.

Thanks too to Sue Swain from Veritas Financial Services
for her fabulous zip-wire bravery and fundraising efforts.

Achievements 2018/19

Achievements 2018/19

Trust House Lancashire was registered independently
with the Charity Commission in October 2017 and
2018/19 saw us transition from being a subsidiary
of The Survivors Trust to being an independently
operating Charity Incorporated Organisation with a
local CEO and Board of Trustees.
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Our Volunteers
Hi - my name’s Steve and I’m the volunteer coordinator
at Trust House Lancashire.

BOARD OF TRUSTEES
Trish Bartlett, Mags Wilcock, Lorraine Moffat,
Graham Coulston-Herrmann, Mark McGarry, Gareth Miller

Our Team

CHIEF EXECUTIVE OFFICER
Catherine Smith

FINANCE AND
ADMINISTRATION

INDEPENDENT SEXUAL
VIOLENCE ADVISORS

Jessica O’Neill/Nicola Prag

Ann Dnistrianskyj
Adam Ward
Aisha Otaru

ADMIN AND
FUNDRAISING
VOLUNTEERS
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CLINICAL LEADS
Emma Raymode/
Liz Pascoe
COUNSELLING
VOLUNTEERS

INDEPENDENT SEXUAL
VIOLENCE ADVISOR

SESSIONAL
COUNSELLORS

SUPPORT
VOLUNTEERS

STUDENT
PLACEMENTS

I think I can say, without fear of contradiction and
accusations of hyperbole, that the volunteers at Trust
House are truly its life-blood. Without them the service
wouldn’t be able to exist. Their dedication, commitment
and genuine desire to support and improve the lives
of our service users is truly invaluable. Each of our
volunteers, across all areas of the service, embodies and
lives our values. Our fantastic, ‘Friends of Trust House’,
engaging with the public and raising funds at often
damp and drizzly, fetes and fairs, have raised over £700
over the last year, a testament to their dedication and
commitment to be out and about, spreading the word
about the vital service we offer. At Trust House, we have
a wonderful team of skilled, volunteer counsellors, who
are often prepared to travel significant distances, in
order to provide the therapeutic support so desperately
needed by our service users. All our volunteers bring a
unique combination of skills, experiences and personality,
which they utilise to maintain and improve the services
provided by Trust House. We also aim to ensure that
the volunteer experience and relationship with Trust
House is reciprocal and provides the opportunities

and environment to help our
counsellors flourish and grow.
Sal - one of volunteer counsellors
- sums it up perfectly and reflects
my own experience.
“I have greatly valued my time as a volunteer at Trust
House. The house is a very welcoming and warm place
to be as all staff and volunteers appear to share a similar
vision and values. This is due in part to the high quality and
robust selection, training and support procedures which are
in place. It is a privilege to meet and work with the clients
who access the service and it is important to me to make all
visitors feel welcome and safe when they are in the building.
This is an ethos I think has been passed on through the
management and staff. I have learnt so much from my time
there from clients, staff and fellow volunteers who are all
willing to share their experience and expertise in this area.”
The work we do here at Trust House is a beacon and
draws volunteer applications from all over the region.
I am currently in the process of volunteer counsellor
recruitment and it is extremely gratifying to see the
number of student and qualified counsellors, who want
to dedicate their time to alleviating the emotional
distress of our clients.

Our Volunteers

Our Team
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What Our Service Users Say
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They helped ease
the tension in the
house and got us
talking as a
family again

Trust House helped
me to understand
that I can have
friends that aren’t
going to hurt me

They helped
my brother
understand what
I’ve been through

Young People’s
Forum Feedback

Trust House
got the support
that me and my
mum needed

Trust House have
helped me see better ways
to approach situations.
When I first went to Trust House,
I hadn’t left the house in 6 months.
Now I go to London on my own.
They’ve helped a lot especially
with my anxiety.
A testimonial
Young Person

When I came I was in a bad
place. Through counselling at
Trust House I was able to talk
openly about and gain insight
to my demons and reduce my
guilt and self-blame. I was able
to process and accept my past.
Thank you for giving me the
confidence to be myself and be
part of my family again.
A testimonial
Adult

What Our Service Users Say

What Our Service Users Say
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361

452

new requests
for support
received

individuals
supported

Key Statistics
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341

12%

individuals that we’ve
worked with reported
multiple abuse
incidents

of those we’ve
worked with were
aged 12 or
younger

A whopping

Between
April 2018 and
March 2019

12,422
face to face client
contacts have been
delivered

46

35%

families have
been supported
following their child’s
disclosure of
abuse

of our referrals come
from statutory health
care providers, mainly
mental health
services

80%
of our clients
were female

20%
of our clients
were male

20%
of all those we’ve
worked with report
having a disability
of some kind

8%

37%

were aged
12 years
and under

were aged
13-24 years

22%

33%

were aged
45 years
or over

were aged
25-44 years

Key Statistics

Key Statistics
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Outcomes
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82%

73%

of individuals
experienced a reduction
in trauma symptoms
and felt they were
functioning
better

of individuals
experienced an
increase in
self-confidence
and self esteem

Money Overview
Our full audited accounts are available on the charity
commission’s website.
We were registered independently with the Charity Commission
in October 2017 as a Charity Incorporated Organisation, Charity
number 1174925 and as such our first set of accounts represents
an 18 month period from October 2017 to March 2019.

69%

89%

75%

of individuals felt they
had a more positive
attitude including
feeling more positive
about the
future

of individuals felt
an improvement
in their overall
wellbeing

were better
able to manage
their stress

Start Balance:			£132,420
Incoming Resources:		

Outgoings:			£353,186
Balance at 31st March 2019:

68%

67%

of children and
young people were
sleeping better

of adults felt they
had more choice
and control over
their lives

£295,448

£74,682

Money Overview

Outcomes
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A Huge Thank you to our Supporters

Every year we are humbled by the generosity of all our supporters and donors - we are truly grateful.
Raising income and awareness is an on-going challenge but is crucial in helping us to provide our much needed
services in Lancashire.
Support comes in many ways including fundraising activity, individual donations, corporate sponsorship, funding grants
and more. We thank the following whose kind donations resulted in raising £7,500 from our auction:
Whittles the Jewellers
Tim and Anne Forrest
Banks and Co Chartered Accountants
British Association of Shooting and Conservation
Ferraris Hotel and Restaurant
Lily and Remi, Bridal Hair and Makeup
Northern Monkey Creative Media
Aura Occasion Makeup
Leyland Trucks, Helping Hand
Fitcess Gym
Style Flooring
Friends of Trust House
Sharon Pendlebury
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Deesigns

In March this year I joined the team as Development
Manager. One very exciting area for development is the
introduction of our ‘champion’ scheme, an opportunity
for individuals and businesses to support us by making
a donation and in turn become part of a group of likeminded people.
If this is something you may be interested in why not give
me a call 01772 825288 or email me teresa.moksa@
trusthouselancs.org and we can have a chat about the
benefits.
Of course you might want to organise a fundraiser of
your own - for example a quiz night in your local pub or a
sky dive - I know scary!! I’d love to hear from you.
In 2019 we are holding our first ever golf day on the 27th
September at Leyland Golf Club and will be planning our
next annual ball which will be on the 12th June 2020 at
Barton Grange Hotel, Preston. Once again please contact
me for more info or if you are interested in supporting us
at any of these events.

Thank you all so much for your continued
kind support now and in the future.
Teresa Moksa
Development Manager

A Huge Thank you to our Supporters

A Huge Thank you to Our Supporters

Please remember if you can’t attend we are always
looking for sponsors or indeed raffle/auction prizes from
a bottle of champagne to a villa in Spain!!
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Looking Ahead
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A final word from Cath Smith, our Chief Executive

The last year has been one of transition coupled with
a difficult funding environment for Trust House. These
times are always challenging. I’m proud to say that
we have thrived despite this, and continued to deliver
a range of highly respected services responding to
individuals and families’ needs, supporting recovery and
enabling individuals to have their voices heard within the
criminal justice system and wherever we support them in
their journey.
Our Independent Sexual Violence Advisor service for
both adults, and children and their families has made a
massive impact easing the ordeal of the criminal justice
journey for individuals, giving them the resilience to
see the journey through and the confidence to move
forward with their lives and we hope getting a positive
outcome in court. It is always with great sadness when
we hear a negative criminal justice outcome for the
individuals we work with whichever stage that happens
at. We know the courage it takes to disclose, report and
to see that journey to its conclusion and we hope that
those survivors who have taken that journey are able
to recognise its place in their recovery even when it‘s a
negative outcome.

There is a lot of work to do.
In 2018 only 3.8 per cent of sexual offences resulted in a
charge or summons, down from 5.6 per cent the previous
year. In addition, of those subjected to sexual violence
only 20% ever report. These are shocking statistics.
The police and CPS have a lot of work to do to ensure the
confidence of survivors to report their abuse and ensure
cases are taken forward. Trust House will continue
to influence both locally and nationally through our
membership of The Survivors Trust, to support greater
access to justice for those subjected to sexual violence or
abuse and greater understanding from those that work
with them.
We’re really looking forward to developing our family
work over the next 3 years. Our work with children has
demonstrated how much greater impact on recovery
is possible when a whole family approach to support is
delivered, but still places the child at the centre.
We have substantial waiting lists for counselling support
and it’s with disappointment that individuals have many
months to wait. It is something we’re working hard to
address and for which we seek additional funding.

We plan over the coming year to reduce our waiting
times and increase our accessibility across the county
alongside increasing the types of therapeutic support
that are available.
We know how important it is that children have the
support that they need at the earliest opportunity to
enable the best outcomes, and for adults that seek
our support, that many of them may have taken many
decades to pluck up the courage to seek support. They
all should be able to access counselling and recovery
services within a reasonable time scale.
In view of this we also look forward to extending our
support offer even wider than it currently is with
access to support workers and group working for those
individuals that don’t wish to access counselling or aren’t
going through a reporting process.

Huge thanks,
Cath Smith
Chief Executive Officer

Looking Ahead

Looking Ahead

2019-20 will be a year when we focus on increasing
accessibility across the county, deliver timely support
tailored to individuals needs and goals and which enables
more survivors to move beyond their experience to live
happier and more fulfilling lives.
We can only do this with your generous support.
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Contact Us
Trust House Lancashire provides free specialist counselling to men, women
and children aged 4+ who are resident in the Lancashire area and have
experienced any form of sexual violation at any time in their lives.
Our counsellors are qualified and experienced person-centred counsellors,
psychotherapists or play therapists.

Contact Us
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Contact us if you need to get in touch about any of the support services we
provide, or any support or information you may need.
For more information or queries, please call the office on:

01772 825288
or email:

support@trusthouselancs.org

